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Toshiba AC Adapters for Laptops

Aspect Details

TOSHIBA

TOSHIBA

Images

PSD Number | 2502-0032

Product Type | Electrical appliances and equipment - AC adapters

Brand: Toshiba

Product Please access Annex A on page 2 for a full list of potentially affected adapter
Identifiers part numbers, and Annex B for a list of PC models which may use an affected
AC adapter.

Various Toshiba branded AC adapters with DC-in plug used to charge
laptops. Please note, this is an expansion of the recall announced in 2018,

B:a()s?:lrjiCttion with additional models now identified as being affected by the hazard.
b Customers who previously checked and determined that their AC adapter was
not affected by the June 2018 recall must now re-check their AC adapter.
Co_ur_1try of China
Origin

Counterfeit No

Risk Level Not provided

Risk Type Fire and Burns

It has been identified that the laptop AC adapters can overheat and spark,
Risk presenting a risk of fire and burns.

Description The affected products do not meet the requirements of the Electrical
Equipment (Safety) Regulations 2016.

The products have been recalled from end users.

Consumers are advised to check their AC adapter’s part number and if
affected, they should turn off the laptop and unplug the AC adapter
immediately.

Please access the Dynabook manual checker here: How to Check AC
Adapter to check if your adapter is affected and therefore qualifies for a
replacement. The checker also includes details on how to locate your

Corrective
Measures

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/guidance/product-recalls-and-alerts



https://www.gov.uk/guidance/product-recalls-and-alerts
https://acadaptercheck.dynabook.com/AdapterUpdate/ManualCheck?region=TEG&lang=en&country=GB
https://acadaptercheck.dynabook.com/AdapterUpdate/ManualCheck?region=TEG&lang=en&country=GB
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adapter’s part and serial number.

For further information, please access the Dynabook recall site here: AC
Adapter Replacement Information or contact Dynabook Customer Support
here: https://public.support.emea.dynabook.com/

Online

Marketplace N/A

Notifier Local Authority Trading Standards

Annex A - List of potentially affected AC adapter part numbers:

AC Adapters with 2-pin power cord

Adapters with 3-pin power cord

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following

AC adapter Part Number AC adapter Part Number
G71C0009S110 G71C0009S115
G71C0009S112 G71C0009S415
G71C0009S114 G71C0009S113
G71C0009S210 G71C0009S413
G71C0009S212 G71C0009s111
G71C0009S214 G71C0009S8411
G71C0009s410 G71C0009T111
G71C0009s412 G71C0009T113
G71C0009s414 G71C0009T115
G71C0009T110 G71C000DY110
G71C0009T112 G71C0009S8411
G71C0009T114 G71C0009T111
G71C0009T116 G71C0009T113
G71C0009T210 G71C0009T115
G71C0009T212 G71C000DY110
G71C000AE110 G71C000DJ410
G71C000AE112 G71CO00DN110
G71C000AE210 G71C000DN410
G71CO000AE212 G71C000DU110
G71C000AE410 G71CO000AE111
G71C000AE412 G71CO000AE411
G71C000AR110 G71C000DQ110
G71C000AR210 G71C000DQ410
G71C000AR310 G71C000AE113
G71C000AR410 G71CO000AE413
G71C000BY110 G71C000AS110
G71C000DH110 G71C000AS410
G71C000DH410
G71C000DM110
G71C000DM410
G71C000DP110
G71C000DP410
G71C000DX110
G71C000DX410
G71C000F7110

PA1750-04

link: https://www.gov.uk/qguidance/product-recalls-and-alerts



https://www.gov.uk/guidance/product-recalls-and-alerts
https://acadaptercheck.dynabook.com/AdapterUpdate/Information?region=TEG&country=GB&lang=en
https://acadaptercheck.dynabook.com/AdapterUpdate/Information?region=TEG&country=GB&lang=en
https://public.support.emea.dynabook.com/
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Annex B — PC Models which may use an AC adapter

Brand name Model

Libretto W100
Portege R700
Portege R830
Portege R930
Portege Z830
Qosmio F60
Qosmio F750
Qosmio X500
Satellite(Pro) A300
Satellite(Pro) A500
Satellite(Pro) A660
Satellite(Pro) C640
Satellite(Pro) C650
Satellite(Pro) C660
Satellite(Pro) C670
Satellite(Pro) C850
Satellite(Pro) C870

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following
link: https://www.gov.uk/guidance/product-recalls-and-alerts



https://www.gov.uk/guidance/product-recalls-and-alerts
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Satellite(Pro) L300
Satellite(Pro) L350
Satellite(Pro) L450
Satellite(Pro) L500
Satellite(Pro) L550
Satellite(Pro) L630
Satellite(Pro) L650
Satellite(Pro) L670
Satellite(Pro) L730
Satellite(Pro) L740
Satellite(Pro) L750
Satellite(Pro) L770
Satellite(Pro) L830
Satellite(Pro) L840
Satellite(Pro) L850
Satellite(Pro) L870
Satellite(Pro) L950
Satellite(Pro) M840
Satellite(Pro) P500

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following

link: https://www.gov.uk/qguidance/product-recalls-and-alerts



https://www.gov.uk/guidance/product-recalls-and-alerts
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Satellite(Pro) P750
Satellite(Pro) P850
Satellite(Pro) R630
Satellite(Pro) R830
Satellite(Pro) R840
Satellite(Pro) R850
Satellite(Pro) R930
Satellite(Pro) R940
Satellite(Pro) R950
Satellite(Pro) T110
Satellite(Pro) T130
Satellite(Pro) T210
Satellite(Pro) T230
Satellite(Pro) U400
Satellite(Pro) U500
Satellite(Pro) U840
Satellite(Pro) us4ow
Satellite(Pro) U940
Satellite(Pro) Z830

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following

link: https://www.gov.uk/qguidance/product-recalls-and-alerts



https://www.gov.uk/guidance/product-recalls-and-alerts
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Tecra R840
Tecra R850
Tecra R940
Tecra R950
TOSHIBA LX830
TOSHIBA NB250
TOSHIBA NB300
TOSHIBA NB500
TOSHIBA NB510
TOSHIBA NB520
TOSHIBA NB550D

The OPSS Product Safety Alerts, Reports and Recalls Site can be accessed at the following

link: https://www.gov.uk/qguidance/product-recalls-and-alerts



https://www.gov.uk/guidance/product-recalls-and-alerts

