
TASK Excel Export

Core Function Complaint No. Date Received Title

EH 136 08/04/2015 Black sludge in garden

EH 137 08/04/2015 CO Fumes

EH 148 13/04/2015 Dampness in property

EH 151 14/04/2015 dampness

EH 155 16/04/2015 mould growth/static

EH 156 16/04/2015 CO from boiler

EH 158 17/04/2015 Dampness in property

EH 162 21/04/2015 Collapsed sewer outside property

EH 163 21/04/2015 Sewage smell in property

EH 165 22/04/2015 enquiry- 20 barnwell place

EH 166 23/04/2015 Dampness in property

EH 167 23/04/2015 Dampness from xx Hawkins Street

EH 170 24/04/2015 Flooding from Marlborough Road when it r

EH 171 27/04/2015 Odour in property

EH 177 27/04/2015 Blocked sewer

EH 178 28/04/2015 sewage

EH 190 01/05/2015 Dampness/Condensation

EH 191 01/05/2015 dumped grass/twigs

EH 192 05/05/2015 Dampness in property

EH 194 05/05/2015 Dampness in property

EH 197 05/05/2015 blocked manhole in garden

EH 198 05/05/2015 odour

EH 199 05/05/2015 Smoke from next doors chimney

EH 200 08/05/2015 Dampness/Condensation

EH 202 08/05/2015 blocked sewer

EH 203 11/05/2015 MALODOUR

EH 204 12/05/2015 Dampness in property

EH 207 12/05/2015 Defective Boiler

EH 208 12/05/2015

EH 209 13/05/2015

EH 210 14/05/2015 Dampness in property

EH 212 18/05/2015 Dampness in property

EH 217 19/05/2015 blocked drain

EH 218 19/05/2015 Grating blocked

EH 219 19/05/2015 Problem with water coming from water tan

EH 225 26/05/2015 TREES

EH 227 26/05/2015 DRAINAGE/FLOODING

EH 229 26/05/2015 sewage smell in property

EH 230 27/05/2015 Dry rot affecting property

EH 236 27/05/2015 feeding pigeons/ dirty yard

EH 237 27/05/2015 Blocked sewer

EH 238 28/05/2015 Dry Rot in property

EH 239 29/05/2015 White spirit odour from sewer

EH 240 29/05/2015 toilet not working in property

EH 248 02/06/2015 sewage smell in property

EH 249 03/06/2015 fumes from next door boiler
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EH 267 11/06/2015 dampness

EH 269 15/06/2015 DRAINAGE

EH 270 15/06/2015 defective guttering  next door

EH 271 12/06/2015 dampness causing woodlice.

EH 272 15/06/2015 sewage coming from storm drain

EH 275 16/06/2015 Dampness in property

EH 276 16/06/2015 RATS/TREES/SHED

EH 277 15/06/2015 oil fired condensed boiler

EH 278 17/06/2015 LISNAGELVIN PITCHES

EH 279 18/06/2015 dampness in property

EH 295 09/06/2015 derelict property clonmeen dv

EH 297 22/06/2015 exposed manhole/open sewer

EH 301 25/06/2015 septic tank discharge

EH 306 01/07/2015 dampness/condensation

EH 307 02/07/2015 General defects

EH 308 02/07/2015 Crack in retaining wall

EH 310 06/07/2015 General defects

EH 312 07/07/2015 Flooding due to rainfall - 6/7/15

EH 313 07/07/2015 Flooding due to rainfall - 06/07/15

EH 314 07/07/2015 Flooding due to rainfall - 6/7/15

EH 315 07/07/2015 Flooding due to rainfall - 6/7/15

EH 316 07/07/2015 Flooding due to rainfall - 6/7/15

EH 317 07/07/2015 Flooding due to rainfall 6/7/15

EH 318 07/07/2015 Flooding due to rainfall - 6/7/15

EH 319 07/07/2015 Flooding due to rainfall - 6/7/15

EH 320 07/07/2015 Flooding due to rainfall - 6/7/15

EH 321 07/07/2015 Flooding due to rainfall - 6/7/15

EH 322 07/07/2015 Flooding due to rainfall - 6/7/15

EH 323 07/07/2015 Flooding due to rainfall - 6/7/15

EH 324 07/07/2015 Flooding due to rainfall  -  6/7/15

EH 325 07/07/2015 Flooding due to rainfall - 6/7/15

EH 326 07/07/2015 Flooding due to rainfall - 6/7/15

EH 327 07/07/2015 Flooding due to rainfall - 6/7/15

EH 328 07/07/2015 Flooding due to rainfall - 6/7/15

EH 329 07/07/2015

EH 330 07/07/2015 Flooding due to rainfall - 6/7/15

EH 331 07/07/2015 Flooding due to rainfall - 6/7/15

EH 332 07/07/2015 Flooding

EH 333 07/07/2015 Flooding due to rainfall - 6/7/15

EH 334 08/07/2015 Drain in back lane blocked

EH 335 07/07/2015 Flooding due to rainfall - 6/7/15

EH 336 07/07/2015 Flooding due to rainfall - 6/7/15

EH 337 07/07/2015 Flooding due to rainfall - 6/7/15

EH 338 07/07/2015 Flooding due to rainfall - 6/7/15

EH 339 07/07/2015 Flooding due to rainfall - 6/7/15

EH 340 07/07/2015 Flooding due to rainfall - 6/7/15

EH 341 07/07/2015 Flooding due to rainfall - 6/7/15

EH 342 07/07/2015 Flooding due to rainfall - 6/7/15

EH 343 07/07/2015 Flooding due to rainfall - 6/7/15

EH 344 07/07/2015 Flooding due to rainfall - 6/7/15



EH 345 07/07/2015 Flooding due to rainfall - 6/7/15

EH 346 07/07/2015 Flooding due to rainfall - 6/7/15

EH 347 07/07/2015 Flooding due to rainfall - 6/7/15

EH 348 07/07/2015 Flooding due to rainfall - 6/7/15

EH 349 07/07/2015 Flooding due to rainfall - 6/7/15

EH 350 08/07/2015 Flooding due to rainfall - 6/7/15

EH 351 08/07/2015 Flooding due to rainfall - 6/7/15

EH 352 08/07/2015 Flooding due to rainfall - 6/7/15

EH 353 08/07/2015 Flooding due to rainfall - 6/7/15

EH 354 08/07/2015

EH 355 09/07/2015 Dampness from  x Cliftonville Avenue

EH 356 08/07/2015 Flooding

EH 357 09/07/2015

EH 358 09/07/2015 Flooding

EH 359 09/07/2015 Flooding

EH 360 09/07/2015 flooding

EH 361 09/07/2015 Flooding due to rainfall - 6/7/15

EH 363 10/07/2015 dampness/condensation

EH 364 15/07/2015 damp/beetles

EH 365 14/07/2015 council land at steelstown .wall and

EH 366 16/07/2015 dampess/

EH 367 17/07/2015 Dampness

EH 368 20/07/2015 defective windows

EH 369 20/07/2015 structural issues in property

EH 373 10/06/2015 water/sewage lying in back square

EH 386 27/07/2015 heating not working

EH 387 28/07/2015

EH 389 29/07/2015 Gullies blocked at rear of property

EH 392 28/07/2015 dampness

EH 399 03/08/2015 CHIMNEY

EH 400 05/08/2015 skip

EH 401 06/08/2015 Dampness from next door

EH 402 04/08/2015 boiler flue

EH 403 07/08/2015 drains at  xxx Lincoln Courts

EH 406 11/08/2015 Oil Leak

EH 408 12/08/2015 Dampness in property

EH 410 13/08/2015 VARIOUS

EH 412 18/08/2015 Dampness in property

EH 413 19/08/2015 Sewage odour in premises

EH 414 21/08/2015 moss in back yard

EH 415 21/08/2015 Dampness in property

EH 416 21/08/2015 Dampness in property

EH 417 25/08/2015 advice on asbestos removal

EH 418 26/08/2015 water from property next door

EH 419 28/08/2015 smell coming from grates outside prop

EH 420 27/08/2015 dampness

EH 423 24/08/2015 Re flooding of garage in heavy rain,

EH 431 04/09/2015 Sewage Odour

EH 433 07/09/2015 Dampness in property

EH 435 08/09/2015 advice on dampness



EH 443 09/09/2015 No guttering on rear extension to 61

EH 444 11/09/2015 Dampness in property

EH 445 11/09/2015 Dampness

EH 448 11/09/2015 dampness

EH 452 15/09/2015 Gas smell in living room

EH 454 16/09/2015 penetrating dampness

EH 455 17/09/2015 query about hot water tank

EH 458 21/09/2015 OVERGROWN  GARDEN

EH 462 24/09/2015 enquiry about trees at HE property

EH 463 25/09/2015 SEWER--BLOCKED

EH 464 29/09/2015 VARIOUS

EH 465 29/09/2015 blocked manhole- sewage

EH 466 25/09/2015 Dampness

EH 467 30/09/2015 dogs are now allowed at flats

EH 468 30/09/2015 smell of fumes in bathroom

EH 469 30/09/2015 smell coming from drains

EH 470 02/10/2015 smell coming from boiler

EH 471 06/10/2015

EH 476 09/10/2015 problem with sewer

EH 478 14/10/2015 advice on dampness

EH 484 15/10/2015 vacant property

EH 485 15/10/2015 vacant property

EH 486 10/09/2015 sewage in back garden

EH 488 16/10/2015

EH 505 29/10/2015 advice on grants

EH 506 29/10/2015 Dampness in property

EH 507 30/10/2015 INSECCTS

EH 508 29/10/2015 sewage coming up manhole

EH 509 29/10/2015 sewage

EH 513 03/11/2015 SEWAGE

EH 514 03/11/2015 SEWAGE FLOWING

EH 515 03/11/2015 SEWAGE

EH 517 03/11/2015 dampness/condensation

EH 518 04/11/2015 Dampness in property

EH 519 05/11/2015  Dampness in property

EH 525 09/11/2015 structural disrepair

EH 527 10/11/2015 Dampness in property

EH 528 10/11/2015 Defects to property

EH 529 09/11/2015 enquiring re xx Galliagh pk.unoccuopied.

EH 532 10/11/2015 Dampness

EH 536 16/11/2015 General defects

EH 538 17/11/2015 dampness

EH 539 17/11/2015 dampness

EH 547 19/11/2015 General defects

EH 549 20/11/2015 General defects

EH 550 20/11/2015 Fumes in property

EH 551 23/11/2015 dampness

EH 557 16/11/2015 smell from sewers

EH 558 30/11/2015 dampness/condensation

EH 559 30/11/2015 Dampness in property



EH 560 30/11/2015 Blocked drain

EH 561 30/11/2015 heating not working

EH 562 30/11/2015 Defects in property

EH 563 01/12/2015 Dampness/dry rot

EH 566 02/12/2015 Dampness

EH 567 26/10/2015 vacant property xxx

EH 569 02/12/2015 burnt out garage x clonmeen dv

EH 570 25/11/2015 derelict garage x clonmeen dv

EH 575 04/12/2015

EH 576 07/12/2015 Dampness /condensation

EH 577 07/12/2015 Dampness

EH 578 11/12/2015 Defects to  property

EH 585 14/12/2015 dampness /repairs

EH 586 14/12/2015 oil smell from xx

EH 590 16/12/2015 General defects

EH 592 16/12/2015 Defective Electrics

EH 593 17/12/2015 Dam,pness in property

EH 594 18/12/2015 General defects

EH 596 22/12/2015 dampness inproperty causing problems wit

EH 599 30/12/2015 DAMPNESS

EH 1 04/01/2016 dampness

EH 2 04/01/2016 dampness

EH 3 04/01/2016 dampness

EH 4 04/01/2016 Dangerous floor due to flooding

EH 7 05/01/2016 dampness

EH 8 06/01/2016 Sewage in rear yard from xx Northland Dr

EH 9 06/01/2016 Dampness in property

EH 10 07/01/2016 Condensation in property

EH 11 08/01/2016 condensation/dampness

EH 12 08/01/2016 Dampness from next door

EH 14 06/01/2016 dampness

EH 18 15/01/2016 blocked gully

EH 20 19/01/2016 dampness

EH 21 19/01/2016 Dampness

EH 23 19/01/2016 Dampness

EH 25 19/01/2016 dampness

EH 30 21/01/2016 Odour from water?

EH 36 22/01/2016 Condensation/damp in rented property

EH 38 25/01/2016 Vacant property at number xx

EH 39 22/01/2016 FLOODING

EH 40 25/01/2016 Damp/condensation

EH 42 26/01/2016 FLOODING/DAMPNESS

EH 46 27/01/2016 Throwing dog foul into garden

EH 47 28/01/2016 Said damp and condensation in HA prop.

EH 48 28/01/2016 Water leaking onto her driveway from

EH 49 28/01/2016 Dampness/condensation

EH 50 01/02/2016 LEAKING PIPE

EH 51 01/02/2016 guttering hanging loose

EH 53 01/02/2016 Poor housing conditions

EH 55 02/02/2016 LOOSE SLATES



EH 59 04/02/2016 SMELL/DRAINAGE

EH 60 03/02/2016 PTO Request

EH 62 01/02/2016 Dampness/condensation

EH 64 05/02/2016

EH 66 08/02/2016 Complaining about dampness in house.

EH 67 08/02/2016 Dampness in Property

EH 68 08/02/2016 POISONS REGISTER

EH 69 08/02/2016 POISONS   REGISTER

EH 70 08/02/2016 POISONS REGISTER

EH 71 09/02/2016 OIL/SEWERS

EH 72 09/02/2016 Dampness

EH 75 11/02/2016 Dampness in property

EH 76 11/02/2016 Dampness caused by next door property

EH 78 12/02/2016 Removal of Statutory Charges

EH 79 12/02/2016 Removal of Statutory Charges

EH 80 12/02/2016

EH 82 15/02/2016 Possible asbestos tiles in attic

EH 83 15/02/2016 Needles etc. being thrown in bin

EH 86 15/02/2016 POISON REGISTER

EH 87 16/02/2016 Dampness from from x Harvey Street

EH 88 16/02/2016 Dampness/condensation

EH 89 16/02/2016 heating not working

EH 90 16/02/2016 Dampness

EH 92 17/02/2016 Sewage seeping from Manhole in rear yar

EH 93 17/02/2016 Sewage flooding fire escape

EH 97 18/02/2016 Dampness in property

EH 98 17/02/2016 dampness/condensation

EH 99 19/02/2016 dampness/condensation/pigeons

EH 103 23/02/2016 Blocked WC

EH 104 22/02/2016 MICEE/SMELL

EH 105 19/02/2016 Concerns re power supply to mobile

EH 107 24/02/2016 Fly grazing

EH 110 24/02/2016 Complaining about rented prioperty

EH 113 25/02/2016

EH 117 24/02/2016 Landlord not carrying out repairs

EH 121 25/02/2016 Noise from pipes in x Pump Street

EH 126 23/02/2016 overflowing drains on crunkin rd

EH 128 23/02/2016 wood and rubbish at xx cashel hill

EH 133 25/02/2016 no hot water to property

EH 136 26/02/2016 Complaining about dampness in house

EH 139 29/02/2016 Landlord Anne Murdock changed

EH 140 01/03/2016 PIGEON DROPPINGS

EH 143 01/03/2016 dampness

EH 144 01/03/2016 Vacant property next door

EH 145 01/03/2016 Dampness in kitchen

EH 146 01/03/2016 Dampness in bedroom

EH 147 02/03/2016 Dampness/mould in flat

EH 153 03/03/2016 Dampness in house and other problems

EH 154 03/03/2016 Damp in every room.

EH 158 04/03/2016 Sewerage bloackage at xx and xx



EH 159 04/03/2016 Re xx The Metropole

EH 163 08/03/2016 Green white coloured water coming down

EH 168 10/03/2016 Tenant complaining of Dampness/

EH 169 10/03/2016 RUBBISH IN REAR YARD xx LSD

EH 171 11/03/2016 Dampness from next door

EH 174 14/03/2016 Dampness in house

EH 175 14/03/2016 Damp in house

EH 177 15/03/2016 Piece of land beside his house is

EH 179 16/03/2016 Dampness

EH 184 21/03/2016 Problems with wall

EH 189 22/03/2016 Dampness

EH 192 22/03/2016 UNSAFE TREES

EH 203 23/03/2016 Received letter from

EH 205 24/03/2016 Block drain in back garden

EH 206 31/03/2016 Dampness

EH 209 31/03/2016 Dampness and mould in upstairs



Complaint Nature Home Postcode
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5217

5101
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5103
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5203

5103

5101

5102

5207

5101

5201

5101

5101

5203

5104

5217

5203

5101

5108

5217

5201

5104

5103

5004

5201

5217

5201

5203

5018

5201

5201

5108

5103

5103

5101

5103

5203

5201

5101



5203

5001

5201

5001

5203

5201

5204

5217

5018

5203

5217

5103

5201

5217

5204

5203

5204

5201

5103

5102

5208

5208

5203

5208

5217

5201

5101

5203

5203

5203

5203

5103

5201

5201

5201

5108

5201

5208

5108

5201

5208

5001

5001

5008

5208

5104

5201

5103

5101

5201



5103

5104

5208

5201

5001

5108

5108

5108

5103

5201

5201

5208

5102

5104

5201

5214

5201

5208

5201

5001

5201

5101

5101

5201

5201

5103

5201

5201

5101

5201

5001

5103

5201

5201

5201

5201

5206

5101

5107

5003

5301

5103

5018

5201

5103

5001

5103

5208

5101

5107



5102

5301

5101

5018

5102

5201

5217

5217

5217

5217

5201

5001

5102

5208

5208

5103

5018

5217

5217

5201

5101

5204

5201

5103

5203

5001

5101

5101

5203

5101

5217

5217

5201

5108

5101

5204

5103

5018

5206

5201

5217

5217

5201

5217

5101

5101

5102

5202

5001

5103



5217

5103

5001

5018

5101

5101

5201

5108

5202

5003

5001

5217

5103

5103

5201

5202


